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Profitable growth continued
Q1 highlights

• Digia’s contingency arrangements and personnell demonstrated their ability to 
operate in exceptional circumstances.

• The operations of customers' solutions and services have been secured. .

• Digia’s overall offering is strong – the importance of maintenance was emphasised

All our service areas posted growth and improved their profitability.

• Launch of a new strategy, Next Level 

»



Next Level
We take our customers’ digital business to the next level –

as a partner

From point-to-point solutions
to a managed entity

Utilizing data in services 
and processes 
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Long-term cooperation and continuous renewal

• On 15th April, Digia ja Etola-yhtiöt signed
an agreement to renew Digia Enterprise 
business platform



A responsible operator as a part of society



• We introduced extensive contingency arrangements at the 
beginning of March to ensure the safety of our personnel 
and customers

• Remote work and decentralization..

• The contingency arrangements and the implementation of 
the necessary measures are led by Digia’s safety 
organisation under the leadership of the Chief Security 
Officer (CSO).

• This organisation also anticipates and reacts to deviations under 
normal operating conditions.

Digia’s arrangements during
coronavirus epidemic

Professional personnel and good preparedness
have secured the continuity of customers’ 

services and our own operations.



Net sales grew 14.6%

• Net sales was 36.6 (31.9) MEUR
• Growth on all service areas

• Service and maintenance business:
• Its importance is emphasised in exceptional

circumstances.
• 23.5 MEUR, 65% of net sales

• Project business: 
• 13.0 MEUR, 35% of net sales

• Number of personnel grew 13.1%

Q1/
2020
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EBITA operating profit 3.2 MEUR, 
growth 42.0%

• EBITA operating profit was 3.2 (2.2) 
MEUR

• EBITA margin 8.7% (7.0%)

• Profitability in all service areas
improved

Digia proceeded to EBITA guidance in the beginning of 
2020.

Q1/
2020

EBITA operating profit and margin
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• Return on equity (ROE) 16.6% (12.5%)

• Return on investment (ROI) 13.8% (12.3%)

• Interest bearing liabilities 20.8 (19.6) MEUR

• Net gearing 39.8% (41.4%)

• Equity ratio 46.2% (49.2%) 

• Total shareholder’s equity 52.2 (47.5) MEUR  

• Balance sheet total 115.1 (97.8) MEUR

Key figures March 31 2020



The effects of coronavirus on Digia’s business

The impacts of uncertainty are expected to have a strong impact, but it is currently
difficult to estimate its extent.

• Epidemic has a strong impact on the fields of business of some of our customers.
• Possible effects on sales.

In uncertainty, Digia is supported by:
• The large share of operations accounted for by continuous services and maintenance. 
• Broad offering.
• Cost-aware operations.

Our financial position is stable, and our liquidity is at a good level.

The outlook for net sales and earnings during the present year involves significantly 
more uncertainty than usual, but on the basis of the current information, we have no 
reason to change the profit guidance we provided in our financial statement release.



• Digia's net sales will grow and operating 
profit (EBITA) will improve compared to 
2019.

Profit guidance for 2020

Operating profit before amortisation of acquisition costs (EBITA)



Digitalisation that 
makes a difference.

Thank you.



Operating profit (EBIT)
Quarterly net sales and operating margin

Q1/
2020
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EBITA 

Operating profit before amortisation of acquisition costs

• Digia has grown during the past strategy period
both organically and through acquisitions

• Helps to perceive the company’s true operative
performances

• Comparing the development of profitablitiy
with comparable companies

Digia proceeds to EBITA 
guidance
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